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" ERECTION & CARE OF KIDDIE TANK RIDE- MODEL "GV

. Refer to print number (KIC-100) for general arrangement of parts and to
(KT-100-P) for part number identification and lubrication instructions.

Select a spot that 1s reasonably level, especially for the center of the -
- ﬁdE¢' . "

‘ . Place the circular tenterpole (RA-149) into position, 'This bagse 48 - -
marked to show the position of -the #1 Jackstand (the jackstand to which switch .
box attaches for operating the ride) which should bea located for the conve-
tlence of the operator. ' )

Fasten the centerpole assembly (KB-118) securely to the centerpole base
assembly (K-149) by means of the four studs, Poaition these assemblies 80
that their markings match.

. Plaée the drive unit into position and bolt it down tightly gfter
pinfon (KA-147} Ls properly meshed with rige gear, .Check the "V" belts on
the drive for proper tenslon. These have been set correctlyyat the factory,
but when new, adjustment should be made frequently until the initial stretch
has been taken up., These are not to be too tight and need very little atten-
tion during the season. Caution: Any adjustment of the belt drive should ba
done with the motor, Do not change the position of the gear reducer,

Place the ring gear (KA-153) on top of the 6" dis. fiber collar of the
centerpole assembly (KB-118). , : _

Level the base (KA-149) and plumb the centerpole (KA-154) using shimas under
the circular base (KA-149) if necessary. On park rides, four 7/8" dia, holes
are provided in the base ring (KA-<149) which can be used for bolting. down after
leveling. Use expansion bolts if ride is mounted on a concrete slab (RT-101),
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. "and #1 and #2 jackstands, raising both platform ends together abowe Jackstand #1.
.~ When matched at. this point then lower both together to rest on #1.jackstand and use
", the adjustable clamp to hold them down.
;"The’cornice sections-are numbered accé;ding to_fﬁé upright pipes to which they
..attach and must be put on in order of their numbers. Attach the head shields.
.- The spot light brackets are also marked to suit the uprights, These must also be
placed in_their proper o;der.‘ Then plug in all plugs to complete the circuit,
' Attach the switch box to #1 upright and make up the lead connections and connect,
_ ::Spread tent top over the centerpole. Place the ‘tent pole on top:bf the centerpole
-- and .raise the tent about half way. When in this position hook the outside edge
- of the tent 1n the loops provided on the inside of the cornice, then raise the tent
_to its proper height, : .

. S ) A . :
- . Place B -sweep arms (KI-114) between anyles- on sweep plate’ (KT=110) and fasteh-with

.”fasten 8 Tank cars {KT—IIQ,to-sweep arms with 1/2% x 3" long hex hd, . capscrews and
. logknuts.‘ : . e g . : .

© sweep .afms to rotat}qg head. T

E l,Attadh'swéep canvas with springstto'the pioiéétiﬁg:ayes.pﬁ the sweep arms,
" the lights from.that of the drive motor. The ride Ia'dﬁaignad;to_run.on #-cyclw,
volt line, and to insure proper operation, voltage of 105 ¢o 115 must be malntained

‘must be used, motor connections must be changed to suit.

B ——

. adjusting base (KA-160) into position. 'Contimue with the balance-of the jackstands
- and uprights. . - .o . . o

- AL 3acksiancis-'mus£ ba leveled fadii'i’l? as 'E,hey'i az‘-'e::-;":"léced. 'I‘heh"le\}eljalso from

. =dge furnished with the ride.  —--- - | . .

rage [wo “
Erectipn ~KT

hY .

- - - - - . - . \

one jackstand to the other beginning from #1, using the level on.the straight

Place platform sections beginnihg'witbuplafform“from #2 .to #3 jackstand continuing.
around the ride to jackstand #10, then place.both’ platforms betwaen #1 and #10

Twist lock connectors complete are furnished for these connections.

the six 1/2" x 3" long hex hd, capscrews and Yocknuts. Be careful not to injure
the electric cord inside the pipe, Assemble 7 tie rods (XT-135) .and 1 adjustable
tie rod between sweep arms (KT-114) with the 1/2" rivets.and safety springs.
Use adjustable tie rod to remove loosenass between sweep arms.

Cégpect 16 make twist lock Jumper cords from Tank cars to sweep axms and from

PR

CAUTIbN: _Tha wiring on this 'ride has bean arranged'fa; ;"b%parata connectinn to

220 volt current (or 110 volt). Satisfactory results might not bd:chktained on
lines having a considerable drop in voltage, especially when operating on a 110"

Motor connections are for 220 volts whan ride 1ea§es“factory. If 110 volt current

Wiring diagram on motor name plate,
BUZZERS FOR GUN OPERATION:

If gun buzzers burn out, replace‘with‘buzzo'r'-bf-"s;ame'.ir'blt&ge‘-ahd cycle. ‘ - m

-'l\.:;,‘s_
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Standard buzzer equipment on ride is: 24 V, 60 cysle - connected 24 volts at
transformer for 60-cycle operation,

24 y,, 60-cycle - connected 16 volts at itransformer for 25-cycle operation.-b




KT-{26 CAST [RON REAR WHEEL (8)

|

[l

= .
L 0
= = - JACKSTAND Mo.) KA-194
= - p
= - »
¥ 2
1 N
SS w > i CRAWING SHOWS TWO OF TEN g
“ _\ S AND ONE OF 8__SWEEP ARMSY
w | K-8 . SWEEF ARM (8)
g e S
\mw
KT-135 TIE RO (7)
KT-130 ADJ. TIE ROD [t
KT+2(. 48 KYDRO- SHEAVE( | | —
] AEFER_TO "KIDDIE RLDE TAly
- o w FOR MAINTENANCE [NFORMATI.
° ] =
-t - - SHEAVE-QR-1A 44 L1}~
g E =g \ = KT-46 BROWHING 'V  BELT NO AP:
e it §e e KT15 BROWNING NO.2 AXS4NSHEE
G g‘ b g4 3 KA-168 JACKSTAND HO.2 T.
8 .
ELEEES N 2
) - Eg_w w] E==
- o = [ \
5 % ; = \ Jncngqrm HO. 2. -
T B gl 4 KT-1!l_CANNON BASE B TUBE |8} Wy
KT-128 GUARD FOR FROMT WHEEL (8] \{
[——KT_IZ7 CAST IRQN FRONY WHEFL ()
—OILITE BEARING NG, A-Tdg [EF]
“———KT-10T AXLE FRONT & REAR (161
KT«T1_,PLATFORM SECTION ASSEMBLY, (1),
— KT-2! _MACHINE GUN ASSEMBELY {I8)
b X 7-2 3 BODY (8} -
XT133 TRACKUG.
Y '
- .
. i
A
5
o
L2y :
T
‘F .
. A
KAZIGO, JACKSTAND BASE FLATE § ADJ, PIREN1O), WHEN QRDERING PARTS

SPECIFY YOUR PURCHASED RIDE
PART NUMBER DESIRED, AND QUANTITY]

SPEEQ OF RIDE « & REY, PER MINY-




FUSE (2] UNDER GOVER OF BUZZER TRANSF.
18, s 8- WG ﬂtussmurn { &a c'ch: 15 sTAMDJ-n.D
¥ :

X T-120-1 COMMUTA TOR RINGS, {2].

H )
FRAGMENTARY
] W,

GE. TYPE K_NOTOR FRAME {B4:

1} HR.1800 RPN, 60 CYC. BALL BAG.
OPEN 40° ¢ RISF HORIZONTAL,
5P 220/440V, OR 1PK, i15/230 V.

STEU300 RATIO wi To i
LK. ASSEMBLY, TORQUE APPLICATION,
(T 8E UVAED N WERHUHG APPLICATIONL
15 DIA BUTPUT SHAFT EXTERDHT UP,
INPUT SPEED AswROX. 530 R.P.M,
QUTPUT SPEED S5 RPN,

ummlln GREASE GETWEEN HIGH AND LOW LEVEL,
U3k MO, BOOW GAGASE (N NORWAL WEATHER,

OR WATURE OF OHE WALF SAEL KO A0 AND

ONE HALF OF NC.SOOW N COLD WEATHER.
ORAIN ANO REFILL AFTER FIRST [BQ MQURS

QF OPERATION,

LD-147 SPRING (B1& § HDOK 3 {18}
XA-154 CENTER TENT POL!
KT- 18 TwiSTLOCK HEAD, 1)
KY-117 swegh Hue, {1},

HEX, KO CAPSCREW ¥ X37LG.B LOCKNUTS (4 )
sweer caMws U /
/ KTA1Q SWEEP MATE, {1},

z JUMPER COAD ASSEMALY {4}
MON Y. -

|

T F—Eﬁ'![j:]:m crmmm o [y

A MOMTHLY.

-

TN
l A-ru NIMG GEAR{I].
— { [mng SOLLAR, I'TH, 8°QD, 4710, 1}
__ i KBUJCENTER POLE ASYEMALY, {1},
— m«nctm‘(n POLE BASE ASBEMGLY,[N,

‘ T~ 1291 GUARD l‘l\ ' | ALLAN MERSCHELL GO, m-
-__-—Eﬁ E ! Al uEAT DEVIEES N .l
AL NUMBER KT-125 MOTOR BASE (]}~ secTional ELEVATION, x|u$|E TANEW-;WE
H N ART NUMBERS AND
T Luumcnﬁm ms-rnuchﬂ“l

j _|,__ b-f

TE. : . KT 100-PE




. SDFG: HLLER HERS Aell BET 25p
; . o Bulletin No. .
4”%PM ﬂ’aé’r ”!@é‘p fw Date ://5‘/??_'

ALLAN HERSCHELL COMPANY e

THE MINIATURE TRAIN €0. Juu

104 QLIVER STREET . HNORTH TONAWANDA, NEW YORX

Ride KIDDIE MERRY-GO-RQUND., ERECTION "
: ?'F_, I P S LYY REFERENCE: .
S-S N S 3 KMG-132 Assembly Drawing
' /2.;22;_7;—4 KMG-100PB Parts Drawing
Qa0 i
. JW 3B . ERECTION INSTRUCTIONS FOR KIDDIE CARROUSEL

1. ..Lay the foundation in place which consists of two steel cross mem-
-bers and are commonly called Mud Sills (EMG-66). These sills should
be placed on solid level ground, concrete slab or concrete piers. If
the ride is erected on irregular ground, the five wooden sill blocks
furnished must be used under ends and center of mud sills to obtain
necessary clearance for horse pipes which will project undexr the
wooden platforms. Cross the two mud sills so that the painted arrow
‘ on one joins the painted arrow on the other at their centers. Use a

; carpenters level to make certajn that mud sills are level in all
directions and using shims as necessary under ends of mud sills.

2. Install power unit and reduction gear assembly in position by
mating pins welded on top of mud sills to holes drilled in power unit
base. Entire unit is properly aligned when base -and pins are mated,

3. Installation and assembly of center pole:

(a) Lay center pole (KMG-~152) flat on proper mud sill so lower
hinge-mates with hinge casting on mud sill center.. Insert hinge
bolt to lock in place. Support center pcle on wooden folding buck
furnished, placed just below tole where coluan support bub attache

(b) Slide Column Suport Hub and Bearing Assembly (KMG-44) over

top of center-pole so that bearing is facing top. Align hub so
painted arrow on center pole mates with arrow painted on hub.
Insert pin through hub and center pole in drilled holes located
at top of painted arrow on hub., Tighten two set screws on either
side of pin. Pack bearing with a good grade of cup grease,

(c) Sveep Hub (KMG-46) 1s placed over column support hub so that
crank bearing studs (KMG-68) are facing top of pole.

(d) Slide Bevel Gear (KMG-47) over top of‘cehter pole so that

gear teeth are facing top of pole, Lock bevel gear into mating
slots of column support hub and tighten set screws.

" FORM flo. 1R-058-3M-458 ALLAN HERSCHELL COMPAMY Mo, 1225737
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-then raise to proper position with block and tackle using care not to.
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(e) Commutator Assembly (KMG~179) is placed on pole so junction
box faces top of pole and hotfom edge of commutator rests on
bevel gear. Junctico box should be aligned with large hole in
center 'pole and final positioming will be made later,

- A(£) Instill eye bolt in hole near top of center pole. Apply
two nuts om bolt shaft and tighten from inside of ceater pole.

(g) Install Center Pole Top (KMG-55), Spindle (KMG-63) and
bearing on top of center pole. Firmly position asseubly and
tighten four set screws., Grease bearing with good grade of
cup grease,

(h) Place Spider (EMG~62) over center pole top. Center pole is
now "dressed” and ready to raise into vertical position by using
several men, block and tackle secured to eye bolt in top of pole
or a truck with a boom. When using block and tackle it is im-
portant to secure opposite end to solid immovable object to pre-
vent accidents, '

(i) Place four Centerpole Brace Pipe Legs (KMG-164) in

properly numbered sockets in center pole column support hub.
Insert pins through bracket and foot of each leg. Check verti-
cal position of center pole with carpenters level and shim outer
ends of mud sills as necessary.

4. Hook one long and one Short Sweep Hanger Rod (KMG-69 1 & 2)
opening #1 of spider at top of center pole. Insert #1 Sweep Arm .
(KMG-116) irto mating numbered slot of the ring gear of center pole

by using flat end of sweep arm. Painted numbers on sweep arms should

be facing up and matched te numbers on ring gear. It is advisable to
hang a set of sweep hanger rods, insert sweep arm and connect rods to
sweep in individual sequence from #1 through #12.

5. Place sweep arm Spacer Ralls (KMG-198) over pins on top of

sweep arms, Note that there is a long and short spacer rail for each
sweep, The spacer rails that do not have bearings are placed below
sweep arms #1-2 and #7-8 to allow for chariots that are placed below.

6. The outside scenery panels are called Cornices and are hung be-
tween sweeps in sequence to mate with sweep numbers. The cormices

are positioned by large flat keys., Light shields are hung at cornice
joints and fastened with thumb screws at bottom edge of shields. Note
that cornices are numbered and must be placed in proper sequence while
light shields are interchangeable, ’

7. Canvas tent top is spread over top of sweep rods with smooth side
of canvas facing top. After canvas is spread over rods insert Temt Pol
(KNMG~100) over top of spider. Block and Tackle is attached to eye bolt
at top of tent pole with the single block attached to the metal bale
ring in the center of the tent top. With block and tackle slightly
raise tent top and evenly distribute canvas over top of sweep rods.
Hook tent by its snaps around outer edges to the tops of cormices and

damage canvas, Secure block and tack rope to sweep to hold top in
position, : '
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8. Install long and short Crankshafts (KMG-147 1 & 2). Alternate
crankshafts with large and small hevel gears. Note that no crink-
shafts are used between sweeps #1-2 and #7-8., The crankshaft Tee
bearings next to the bevel gears are placed over the vertical studs
on the ring gear and set screws screws tightened to lock in position.
Care should be taken to alternate crankshaft throws 180 degrees from
each other so jumping horses will have proper action. An easy method
of alternating crankshaft throws is to have one pointing down, the
next up, etc., and the cwrousel should not be moved while crankshafts
are being installed.

9. Install Brush Assembly (KMG-154) in marked location on top of
sweep hub. Brush fingers are aligned with metal bans on commutator
collar by moving collar into proper position on center pole and
tightening set screws, Insert one end of electrical harness cable
through large hole near top of center pole and draw out through a
large hole near bottom. The plug at top end is joined to commutator
jnction box and plug at bottom will be joined to switch box. ’

10. Hook Platform Support Rods (KMG-70) to eyes welded on underside
of sweep arms. Place metal platform to gsupportchannels in place over
lower nuts-on ends of platform support rods, Tbe platform support
channels have one end beveled and this should be facing outside of
carrousel. - Wooden platforms are now positioned over support chapnels
with top nuts being drawn down to secure into position, Note that
chariot platforms contain metal keyways and are placed under sweeps
#1-2 and #7-8. Hook Sway Rods (KMG-153-2) to #2 and #8 sweep arm %yes
and secure lower ends to platform support channel nuts.

11. Insert Horsepipe Rods (KMG-75) through horse body so that bearing
is on top. Insert the L Shaped metal pin through rod below horse and
lower horse on rod until pin elbow fits into holes drilled in belly of
horse, Hang complete assembly to crankshaft throw and tighten top
set screw immediately. Small horses should be used on inside row and
large horses placed on outside, - '

12, Install chariots on platform between sweeps #1-2 and #7-8, Lock
in place on platform by inserting base pins into metal keyway slots
in platform and push into restricted ends of key ways. '

13. Insert Pinion Gear Bracket (KMG-77) shaft (commonly called "banjo'')
through Vertichal Drive Shaft (KMG-79) bearing asseubly. Fit drive '
shaft base over pins on drive shaft collar on gear reducer. Liftf pinio
gear bracket (banjo) and bearing assembly up drive shaft and fit banjo
foot in pocket on column support hub. Make certain banjo foot is well
seated in its pocket.and tighten set screw. The two vertical Allenhead
set screws in the split bearing are tightened and then the sel screw
in the bearing face is tightened. Install two Support Legs (KMH~160)
to banjo shaft with the red painted leg being installed first, The top
of support legs are placed over the banjo bracket and the bottom of
legs are bolted in place on mud sills. The set screws at top of suppor
legs are tightened to secure legs in position.
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14, Bolt switch box assembly to metal plate welded to mud sill leg. .
Connect electrical harness cable plug leading out of bottom hole in
center pole to switch box as marked. Short electrical cable is

‘hooked to power unit and switch box as marked. Electrical power

source is connected to switeh box as marked.

15. Carnvas side wall is hooked to-eyelets on sweep arms and then
rolled to the top aud secured to sweep arms with rope ties.

16. Lubricate entire carrousel with a good grade of cup grease
(Gargoyle AA #2) and oil all crankshaft bearings. Proper lubrication
is important for maintenance free operation and refer to drawing

. KMG-100PB for lubrication points and frequency.
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Lubr.icants Chart

Timely lubrication and the use of high quatity oil and grease is necessary to
obtain the maximum life of the ride and its components. Use only the oils and
grease specified in the following chart.

re—

IMPORTANT !
special lubricants,

In addition to the following items, certain compunents require
Refer to the "Vendor Literature" section

of this manual for luyhricant specifications for specific
companents,
COMPONENT SPECIFICATION

All Zark Pittings and Bevel GCear

Noe. 2 Lithium Base Greass

Rydraulie Flujd

Non-detergent motor 0il, API Service
Classification M5, SAE taw

Examples: D.T.E. - 24 Habil

10-18W Universal Hydraulic Fluid

Telescopes

Any high quality, multi-purpose
machine oil -~ SAE 20w or SAE 30w

Drive Chaln and Sprockets

Any high quality industrial drive
chain lubricant made for extrema-
pressure, low speed gperation

‘ Gearbox
(Rides without hydraulic drive)

Multi~Purpose Gear 0il MIL-L-2258
SAE 9@-144a .

Fluid Coupljng
(Rides without hydraulic drive)

Engine Q11 - A.P.T. Service
Classification M§ - SAE Sty

4.3
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Maintenance Schedule — Rides W?th Hydraulic Drive

/750r

NOTE: Open the manual

the ride for lubrication.

In addition
certain

IMPORTANT:
items,

valve
hydraulic motor t¢ ~allow hand

at the

rokation of

to the following
companents

tequize

™

- &7

scheduled . maintenance. Refer to the

“wendor Literature® section of 'this manual

for maintenance schedules for- - specific
components,

REF. SEE

NO, COMPONENT SERVICE REQUIRED PAGE FREQUENCY

e R
1 QHYDRAULIC OIL RESERVOIR Check level at sight glass, 5-6 fpaily

Fill as regquired

_ I
n 2 [ SWEEP HUB BEARING ZERKS
{2 Places)
3 JCRANKSHAFT BEARING ZERKS
4 [ BEVEL GEAR
5 JDRIVE CHAIN
6 ETELESCOPES (39 Places)

7 TEE BEARING SET SCREWS
{12 places)

Grease

Grease

Gte;se teeth evenly by hand
Ltubricate and check tightness
o0il

Check tightness

Weekly, or at
avery set-up,
whichever occurs
first

PR re—————

9 |HorsE pipEs AnD
TELESCOPES

18 fuyoravLic orL FiLTER *#
-

8 SPIDER THRUST BEARING ZERK *

Grease

Inspect horse hanger hooks and
telescope locks

Replace with a new filter

R
Monthly, or at
every set-up,_
{=13whichever occurs
first

11 HYDRAULIC OIL RESERVOIR

Drain the reservoir, clean the

gtrainer and refill with new oil

"% Lower the canvas and remove the tent
pole 1if requitred to obtain access to
the zerk.

** Replace the hydraulic oil filter af-
ter the first two weeks of operation
and at the regular interval thereafter

Once pet season
or evary 6 manths
whichever occurs
first

— L
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Maintenance Schedule - Rides Without Hydraulic Drive

IMPORTANT: In additioen to the following
items, certain componants require
scheduled maintenance. Refer to the
“vendor Literature™ sectiop of this manual
for maintenance schedules for specific

components,
R
REF. SEE
NO,JCOMPONENT SERVICE REQUIRED PAGERFREQUENGCY
Sap— . ’ !
1 JcaEARBOX Check fluid level, Fill as 4-154Weekly, or at
required avery set-up,
fe——— whichever occurs
2 JDRIVESHAET BEARING ZERK . Grease -6 Jfirst
J )] SWEEP HUB BEARING ZERKS Crease 4-6
{2 Places)
4 JCRANKSHAFT BEARING ZERKS Graase 46
5 JBEVEL GEAR Grease teeth evenly by hand 1-6
6 JDRIVE CHAINM Lubricate and check tightness 4-1
7 JTELESCOPES (34 Places) 0il1, d-5
TEE BEARING SET SCREW Check tightnass . 4-6
(12 Places) .
DRIVE BELT Check belt tension 4~1
N
SPIDER THRUST BEARINC ZERK *gCrease 4..4 JMonthly, or at
avary set-up,
HORSE PIPES AND Inspect horse hanger hooks and 4-13whichever occcurs
TELESCOPES : telescope locks first
FLUfD COUPLING Check for leaks. Fill as required
" - e
GEARBOX %» Drain and refill with new oil Once per season
or every 6 months
PLUID COUPRLING Drain and refill with new oil whichever occurs
fivst
e

* Lower the canvas and remove the tent
pole if required to abtain access to
the zerk.

** Drain, flush and refill the gearbox
after the first 197 hours of operation

4-7




- Satety Troubleshooting Procedures .
The following is5 a list of a few general Before calling the CHANCE CUSTOMER SERVICE
selected rules which should be adhered to DEPARTMENT Ecgu: help, be prepared with the

following information:

by everyone.

Remember that in the long run the key to a
safe and successful operation is to have
well-trained and well-supervised

employees.

Ganeral Safety Guidelines

I, All work nuzt by dipe Ly simzetenz,
czalifired megkanics, cagac.e o=

understanding the function of the parts
and their proper installation.

2. Inspect the ride before each day of
operation to determine that no pertion of
the ride is damaged, missing or worn in
such a manner that it is wunsafe, or that

urepfe congitions cpn feyel ol

i, kertcim  Lhe manutaccurer's recommended
maintenance procedures at the intervals
and an the manner speciried an this

manual.

4. Study each 3job carefully to determine
all hazards so that necessary safeguards
can be taken.

5. Examine safety devices ({tools,

.ladders, etc.) before they are used to
make sure they are in good condition.

.~ Ladders must be clean and unpainted.

6. Use the proper tool or eguipnant for
each job. Ground all hand electric power
tools before use.

7. . Wear close~-fitting, comfortable

clothing when working on or close to
moving parts or live electrical circuits,
Avoid finger rings, jewelry or other
articles which can be caught in moving
parts or come in conktact with electrical

circuits.

8. Pratect your eyes by wearing appraved
safety glasses ar goggles. -

9. ?ear 4 hard hat at all times. When
working in elevated areas, use a safety

belt.

10. Where work to be performed is
hazardous, at least two men shall work
together,

11. . If guards must be removed from

eguipment, make sure they are replaced
before leaving the job.

12. Clean up after each job, disposing of
Burplus materials.

3. KXeep a record of parts replaced and
he Jdate of replacement. Inform the
manufacturer of any - replacement
requirements that are frequent or <cause
unsafe conditions.

4.  Hake modifications and additions as

outlined in manufacturer's service and’

safety bulletins.

4.8

1. Have ride serial number and -

name available.

2. Have manual ready to use as
reference.

2. If rife was fzimarly cwaed -
by whom? (Chance records will
often show changes made Lto a
ride by its previous owner)

4., Have the same person make
all ecalls. Be sure to get the
name of the person to whom he is
speaking at the factory. All
Ca.ad  3RCULE mhaen Le made el
tiat poranmn,

s, dave A telephaone number
ready at which you can be
reached.

6. Rave shipping instructions
ready (how, when, and where to
ship parts).

7. Rave list of any
alterations, modifications or
kits that have been added to_the

ride.

8. The person calling the
factory must be familiar with
the problem and able to describe
symptoms of the ride problem
{sech as: was the problem
gradual; did it suddenly quit;
are any scunds occurring that
are not normal; does the problem
occur continuously or is it
intermittent; does the ride run
one direction only; does the

-ride run but has no braking,

ete.)

s. Many " times the problem that
complately stopa a ride from
warking is one " of many Siwmple
thinge that are forgotten or
overliooked. Lisced on the
following chart are many of the
items that may causge this, as
well as all items that must be
checked before any calls are

made to the factory. Use this
¢hart to try and determine the
cause, It can save several

expensive phone calls or & more
expensive visit by a factory
representative, as vell as
valuable time.




