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Ride Manufacturer:  Dartron Industries, Inc.      Affected Production Dates:   08/98 – 08/99    
Ride Name: Cliff Hanger Affected Serial #’s: 806081-5K, 807121-5K, 810061-5K                                               

810283-5K, 901011-5K, 902221-5K, 903021-5K, 
903272-5K, 905101-5K  

                                                                 
 

Abstract of Issue :  As a result of an incident involving a Cliff Hanger ride in Florida Dartron is now aware 
that after a combination of events the Car Hanger Stem to Arch Assembly joint could fail.  For this reason 
Dartron is requiring that all Cliff Hanger rides have a back up device that will support the car and its 
passengers in the event of a separation of the Arch Assembly from the Stem.  Tests conducted by Dartron 
demonstrate that the factory-installed Arch Assembly to Car joint back up cable will safely suspend the car 
and its passengers in the event of a failure of the Stem to Arch Assembly joint.  To identify the joint see 
Page 2 of this Bulletin and for more information on the factory installed cable see Page 3 of this Bulletin.   
 
The factory-installed cable is an approved back up device for the Stem to Arch Assembly joint.  No action is 
required for Cliff Hanger rides with a factory-installed cable.  
 
The Cliff Hanger rides listed above have a different back up device for the Arch Assembly to Car joint and 
do not have factory-installed cables.  The above listed Cliff Hanger rides must install the back up device 
described in this Bulletin as a back up for the Arch Assembly to Stem joint. 
 
Reason for release:  To ensure that the Cliff Hanger rides not equipped with a factory approved cable 
retrofit the Dartron approved back up device described herein.   
 
Action to be taken: 
 
1.  The retrofit back up devise must be ordered from Dartron Industries. 
2.  The back up devise consists of: 
  a) Arch Assembly to Stem strap. 
  b) Stem to Welded Pipe strap. 

b) Cable that is inserted through the Arch Assembly and attached to the car.  Cable does not enter 
the stem.   

3.  Install the Back Up device as shown on Page 2 of this Bulletin. 
4.  Contact Dartron to verify that the back up device is successfully installed. 
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